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4. Iloxaaarela, xapaKTeprr3)'rouue o6beM u (ulu) r<avecrno MyHrrrlr4flanlHofi ycnyru

4.1.II ouoK43aleJlr. xapaKTepr{3ylou}Ie KaqecTBo MyHHUT4naJIbHOH yCJt

x!
t/n

HaI.rMeHoBaHI-ie IoKa3are,Tt,
xapar(Tepr.l3yrouero co.qepxaHHe

MyHHur-rnanbHoi yc,rryrl-{

HarrMeHoBaHlIe
floI(zBaTert,

xapaKTepr-l3)rtouero
ycnoBrrr (oopMbr)

oKa3aHLrt

MyHrruHnarbHoi
ycJryfl-l

Ilora:areru xaqectBa MyHxutirIanr,Hoi ycnyrx 3na'rerl-te loxa3arets KaqecrBa MyHlruunaruuoi ycnyrn

HAITMEHOBAHtlc

[oKa3aTeJIt

ear.rHr{ua rr3MepeHM no
OKE14

20 uror
(o,repeAHofi

Qnnaucoauii roa)

20 fQ ros (l-fi
rOA IINAHOBOIO

fleptrona)

20 21 ror (2-ia

roa ruaHoBoro
nepI-|oaa)l(o,[

I 2 3 4 5 6
,7

8

flpe,[ocrasreHue couaz!]rr,Hof o
o6c.nyxunaxr-r B crau[oHapHoii

Sopue arcmouaa oxarauue
coqua,trno-6ltrolrrx yc-ryr,

cou(aJIbHo-Me,4uuuHcKr-ix ycJryr,
cou'IaJILHo-fi ct{xoJIorlrrlecKI-Ix

ycrryf, couflanhHo-
rreaaforI.I(lecKrrx ycJlyI!

coruralrbHo-TpyIoBbrx ycnyr,
couxaJrbHo-npaBoBhrx ycnyI,
ycnyr B uentx rroBbrrrreHlxrr

!o-ur nolyrare,refi
cou[aJrbHblx ycnyl,
Iron) IaK)llIHX
courranLHble ycnyfll oT
o6uero
no,TyqaTener
couualbHbrx ycJryr,
Haxoarul[xcr Ha
coul-la]IbHoM
o6cnyxueaurn B

opfaHr.r3auuu

IIpoueHT '7 44
100% t00% l00o/o

oqHo

KorHqecrao HapyueHHt
caHr{TapHoro
3AKOHOAATEIbCTBA B

oTqeTHoM fo.{y,
BhrrBJIeHHbrx npfi

rrpoueHT '744 Qo/o 0% 0%

roryqaTeJleii couuanhHbIX ycnyr,
r4Meroulr{x ofPaHr{qeHl-tt

xr3HenetTeJ'ILHocTt4, B TOM qUCJIe

IeTetr-uHBanuloB
oqHo

Yqornereopeuuocrr
lonyqaTenef
coulillbHhrx ycnyf B

oxa3aHHLlx coqlalbHBrx
ycnyfax

rlpoueHT '744 90% 90vo 90Yo

O!IHO

VxolrnnextogaHue
opraHt3auHr-r
cfleql-laJlHcTaMn,
oxa3LIBatou.lI{M I-l

cou[a]rLHhle ycJryfrj

flpoueHr 144 He ruexee 80%o ue uenee 807o se uenee 80%o



flosrlueHr.re KaqecrBa
coufiiljlbHbrx ycnyr x
3o(Der(TuBHocrl.r I{x
oka3aHr.rr (oflpe,qenrerct
fl cxotrr rr3 MePoIIpI-|tT[n,
HarrPaBneHHErx Ha

coBeprueHcTBoBaHLIe

.qeflTerbHocrr{
opraHfi3aur.lH npfi
npe,[ocTaBJreHLlll
coullaJr bHoro
oocnyxr.rBaHxr)

nporleHT 744 80o/o 80o/o 80o/o

.{ocrynxocrr nonyqeH[t
couuanLHSlx ycJryl B

opraHrr3aur{u
(ao:voxHocrr
corPoBox,&erlr4r
noJrjAaTeJIr courraJr6l{blx
ycJryf npu
nepe.lDr{xeHr-r[ no
reppr.rropnr

)qpexaeHrxl
cou[anbr{oIo
o6cJryxr,rBaH[t, a TaKxe
npfi IoJrBoBaHIrI,t
ycnyraMn; Bo3MoxHocTb

IJI' CAMOCTOflTCJIbHOTO

nepeaBr{xeHErr no
rrpoueHT 744 65o/o 65% 65o/o

) rpexaeHnt
coullaJrbHoro
o6cnyxr4BaH[t, Bxola,
Bbrxoaa r{ nepeMeIIIeHI,It
BIryTPI,I TAKOfi

opraHu3aur,rn (B ToM
qucne IUl[
nepeaBr-DKeHur B

KPeCJTaX-KOIrCKIX), rul'
oT,[blxa B cr{a_f,qeM

rroJloxeHl-ln, a TaKxe
AOCTyTTHOe pa3MeUeHI.Ie

o6opyaoBaHur u



HOC[Tener
r.rHOopMaunlr;

,{y6[upoBaHl-|e
TEKCTOBbIX COO6UICHfiT

TOJIOCOBbIMI'

coo6rueHHrM 14,

ocHalueHrre rrpexaeHut
couHaJILHOrO

o6cnyx[BaH[t 3HaxaMIr,

BhIIIOJIHEHHbIMIT

penbeoHo-ToqeqHblM
IllpuomM Epaftnr,
O3HAKOMIEHI4E C I4X

noMoulblo c Ha.u[t{ctMl-t,
3HAKAMH LI LlflOi
TCKCTOBOfi 

'IrpaQuqecI(otr
IrHOopMarIHefi Ha

TeppflropHr-r
yrpexleHrrr;
Ay6n upoBaHue
fonocoBofi l-IHoopMault'l
TEKCTOBOi

HHOopMaunetr,
Ha.unHctMH A (vunr)
CBCMBbIMII CII|HAJIAMI,I,

tjHQopMupoBaHr.{e o
NPC,4OCTABJI'EMbIX

couualJrbr{brx ycryrax c

I]CNOJIL3OBAHIjCM

r3brKa (c)paorepeBola);
OKANAHI,IE }II{bIX BI,IIOB

.{onycrzlrmre (eosuoxnsle) orKJroHeHHt or ycranoBneHr{bx [oKa3arenef KaqecrBa rrrlrruqr,rnanruofi ycnyrr4, B [peAenax KoropbD( M]'Hr.tu[n:urbHoe
3araune cquTaercr srrnorHeHg[,rM (s o%):



4.2. lloxasarenu, xapaKrepr.r3)'rouue o6seu My'lruullflanbHofi ycfiyrr4:

Ns

nJn

Har{MeHoBaHne
IroKa3aTeJIr,

xapaKTepll3yroIIIero
coaepxaHlre

MyHur{I-l[arLHoF
yclryf I-|

HaI,IMeHoBaHr.re

noKa3aTerr,
xaPaKTepu3yro ue

ro ycnoBl4t
(t[op:uu)
oKa3aHHt

MyHr.IUlInanbHot
ycnyrH

flora.garelr o6leua MyHuqurtanbHotr
ycnyrn

3 gaqenue [o(a3arert o6reMa
MyHr,ruftnanEHoI yclryru

CpeaHeroaoBofi pa3uep rutaru (qexa,
raprrO)

HA}IMCHOBAEI,IE

NOXANATEJIf,

E,{I,IHI,IUA ISMEPEHI,I'
no OKEI4

20 19 ro.{
(o.i epe,qHofi

QuuaucoauI
folt)

20 ?!ror
(l-[ ror

IUIAHOBOTO

uepuoAa)

20 21 ror
(2-fi rol

maHoBoro
nepuoaa)

20 lP_roa
(o.reperurofi

Suxauco
rufi roa)

20 20 ro.u
(l-[ ror

IUIAHOBOTO

neproaa)

2Q 21 ro\
(2-fi roa

IIJIAHOBOTO

nepr.ro4a)
HAI.IMEHOBA

HI-|C
KOA

I 2 3 4 5 6 '7 E 9 10 1l 12

I

flpe.uocramexne
COUHAJTBHOTO

o6cryxr.rnauu.r a
crauroHapHofi oopMe
BKrroqat oKa3aH[e
cour-ra.nrgo-6urogux
ycjryr, couuanbHo-
Mear,Iqr-IHcxr,fi ydryr,
COqHAJILHO-

nc uxoJtoruqecKr{x
yclryf, couuzurBHo-
ne.{aforuqecKlD(
ycJryr, couuzurhHo-
TpyaoBbrx ycJryr,
COUHZIJTEHO-NPABOBbIX

ycnyr, ycJryf B uenrx
NOBEIIIIEHII'

r{ltclengocrr
fpa)I(aan,

noJI)AHBllrux
cout-tzlIlLHbIe

ycnyrtl

rle:roser 792 l5 15 l5 33 065 33 065 33 06s

noTeHuI-IalIa
norfrarenefi
couxanLHErx ycJryr,
I{MercUU{X
orpaHr{qeHr.rJr

XI,8HC,EE'TEJIbHOCTI.I, B

ToM ql,Icre .qer€fi-
I,!HBAJII{NOB

,{onycruuue (aosluoxnrre) orKJIoHeHat or ycranoBneHHrD( [oKa3arenefi o66eMa MyHr,ruuflnnlHofi ycnyrrr, B flpeAenzx Koropbx M]'HuqarrnJrbnoe
3aIaHI4e CqI,ITaeTCt BElnOnHeHHb[{ (B 9/o):



5.H

6. flopr4ox oKa3aHr.rr vynlrqzlalruoft yc:ryru
6.1 . Hopuarunubre rrpaBoBbre aKrbr, perynr4pyrotque [opsAoK oKa3aHHr vynuqzna,rurofi yc:ryru:
<Degepa:rr,Hrrfi saxor or 28.12.2013 Ns 442-@3 <06 ocHosax couliaJrbHoro o6cnyxr.rBaHr.rr rpan<aaH s Pocc ficxoi <Degepaqnrl>
3axon 9e:rq6uHcrofi o6:racru or 23.10.2014 N 36-30 <06 opranrl:aqzr4 cour.rarruoro o6c:ryNunairur rpax.qaH B qenr6r4HcKofi o6nacru)
I IocrauosireHue llpaazrelr,crna 9e:rs6rHcxofi o6iracru or 21 . I 0.201 5 N 546-n <O6 yreepxgeHrlu nopraKoB rrpeAocraBneHlrs corlr4anbHbx ycnyr
[ocTaBnIIIKaMr4 COIII4aJIbHbTX yCJIyf ))

Iloctarron:lenue flpanurenrcrna gerq6uHcxofi o6tacru or 31.10.2014 N 582-lI <06 lreepx4enr{r4 HopM rrvralufl nonfrarenefi coquanbHbD( ycnyr B
opfaHI43aIII4qx co{HajrbHoro o6c,ryxuealrur, HaxoAtlu xcr B Be.UeHlru qerq6uucxofi o6lactll>
flocraHosreHl'Ie flpanure:rcrra 9erq6[Hcxofi o6nacrn or 31.10.2014 N 588-II (O6 yrBepxaeHltr{ HopMaruBoB o6ec[e.{eH}tq no,ryuarenei
corlHaJIbHbx ycnyr MqrK M I4HBeHTapeM u IInoua"qblo x nbrx fioMeqeHfit fpv npeAocraBreHr.rr4 corlHaj,rhHblx ycnyr opraHr.r3arllrqMn couuarbHoro
o6cny)KlrBaHLrt 9elq6uscxof o6lacru kr trpr43*a:a:yrparr.rBrxLrMr.r cr,rJry HeKoropbrx rrocraHoBneHuf llpanzrearcrna gelq6uncroii o6nacr[)
flpzxas MvHI'rcrepcrBa coquanbnblx orHoIrIeHI-If 9e'rs6uucxoil o6nacrlr or 18.12.2018r. Nq 591 <06 yrBepx,4eHr4rr rapn$oB Ha corlr4zl,'lr,Hbre ycnyrr4
an.s rrocraBxlr4KoB corllrzurbHbrx ycnyr, HaxoAqur]xcr B BeaeHHr.t 9e:rs6uHcxoft o6:racru>

aTcII2nIIrpeI/\rfiI'e

Ne

n/\
HopNrarrisHHii noaBoBoi axr

Braa llpnruaulli opran n.a"a Houep HaHMeHoBaHl,te

2 3 4 5 6

I flpurae

Muuucrepcrao
corIr4anr,HbIX

OTHOIIIEHI,IE

9eirq6uHcxofi
o6nacrr-r

r 8.12.2018 Ng591
<06 yrnepxgeuuu rapuSoa Ha corlr4anbHbre ycnyru rJ'rc nocraBrrIHKoB
coqrraJlbHbrx ycnyr, HaxoAsrqxxcr B BeAeHr,rH 9e:rq6nHcKofi o6nacrr.r>

J\9

n/rt
Croco6 zurf oprrl upoBarr4t Cocran parnrerqaevrofi un<f opuaquu 9acrora o6Hoe,reH rar H HQopvaunn

I 2 3 4
I Ha un$opuaquoHHbrx creHAax B

rIoMerqeHHtx MyHr.tuEna.nbHoro
6ro4xernoro yqpex,ueHr,rq, B cpeacrBax
Nraccoeoi r,rH(bopMauupr, B ceru
"I,Iurepner", B ToM qucJre Ha
o(puquan6HoM cafi re uryuuqllnanhuoro
6ro4xeruoro yqpexleHr.ir, nplt Jrr.rqHoM

KOHCVJIbTI,IDOBAHI4I,I.

1) o Aare rocy4apcrneuuofi
perlrcrparlufi, 06 yqpeAr4Tene
(yqpear4renrx), o MecTe HaxoxAeHr.rr,

Qa:rua.rax (npu ux ualuullz), pexr{Me,
rpa{ure pa6orsr, KoHTaKrHbrx releifonax u
o6 agpecax 3neKTpoHHoii no.{rbr;

2) o crpyKrype u o6 opraHax
ynpaBneHl4r opfaHlr3arlr.IH colll{:InbHofo

B re.ieHue Aecrrr.r pa6oqr4x AHefi co AHr rrx co3AaHzr,
fioJlyqeHu.s UIH BHeceHr.rs B Hrrx cooTBeTcTB)torrIHX
I.I3MeHeHr-rt



<popue coquiurbHoro
o6cryxunauur, BrrAax coquaJrbHhD( ycnyr,
noptAKe a o6 ycnoBnrx ux
upelocTaBneHr,It, o
couHilJrbHbre ycnyf tr;

4) o qucJreHnocru nolyrarelefi
cour.ranbHbx ycnyr no Sopvarrl
coqlraJrbHoro o6clyxunanr.ra v Bv4a\i
counaJbHbrx ycryr 3a cqet 6rcrNernux
accunronanufi 6roANeros cy6r,exroe
Poccqficxofi @e.qepaquu r,r B coorBercrBr,ru
c AoroBopaMr.r 3a cqer cpeAcrB <pasuvecxux
nuq Ir (r4nr4) ropr.rAr,rqecKv x nuq;

5) o pyrono.qurelre, ero 3aMecruTeJrrx,
pyKoBoaHTenrx $nlua.nor (npu r.rx

Hanr4'{ldyr), o nepcoHaJIEHoM cocraBe
pa6oruuxoe (c yra.:alrueu c ux cornacprfl
yponnr o6paronaxua, rranu(pr4KuJr4u H

onura pa6orrr);
6) o Marepr.rzurbxo-rexHr.rqecKoM

o6ecfleqeur4u npe.qocraBneHr{r coqlaJ]bHhD(

floMerqeHHfi Anfl rrpeAocTaBJreHHt
co4I,IaJILHBx yCnyf, B ToM rrr,rcJre

cpeacTB ooyrreHr.rr r4 Bocflr.rTaHr,rr, yclroBtI t
fir4Taur4t ra o6ecne.reHrre oxpan6r 3AopoBBt
nolyuarerei coqrraJrbHlrx ycnyr, aocrlr[ K

nntpopuaqr.rounrnra cucTeMaM r c(pepe
co[lraJrbHoro o6cnyNr.reanrr er cer
"I,Iurepuer");

7) o ronrvecrne ceo6ognrx Mecr AJUr
npr4eMa nonyrrarenefi coquanbHbrx ycnyr IIo
Qoprrralr coquaJrbHofo o6clyxunanlu,

EnaHcupyeMbrx 3a cqer 6rc4xerurx



acclrfuoBaHrlfi 6roaxeros cy6terron
Poccuftcroft @egepaqur, a rarxe
OIJIAIIUBAEMBIX B COOTBETCTBI,II4 C

.noroBopaMl 3a cqer cpe.4crn tpnanvecrzx
ru,ru u (uru) topIr ar.IqecKr,Ix nuu;

8) o6 o6:seue flpeaocraBnteMbrx
counzrnbHlD( ycnyr 3a cger 6roaxerurrx
accurnoearufi 6ro.uxeros cy6lexron
Poccuficxofi @eaepauua I,I B coorBercrBt4u
c.uoroBopaMH 3a cqer cpeacrB tpusltvecrux
rwru (uru) rcpLIAHrIecKux nuq;

9) o HaJrr.rquu ruqeueui Ha

noAnexarlefi nurIeH3ItpoBaHI,rIo

COOTBETCTBI,II4 C 3AKOHO.UATEJIbCTBOM

Poccr.rft crofi @eaepaquu;
10) o Sznancono-xossficrseHHofi

.qetTenbHoCTI,I;
11) o npaBllnax BHytpetl{ero

pacflopraKa Ars nonyrrareneft coqr,Ia-ntnrx
ycnyr, flpelBr{Jrax BHyTpeHIIero rpyAoBoro
pacfi oprlK4 KoJrneKTuBHoM .uofoBope;

12) o uanutuu npe4nlrcanufi opraHoB,

KOHTpOn6 B CQepe COIIHanbHOfO

yKa3auubrx npeanucannft ;
12.1) o npoBeAeHI,IIl neganucuuofi

orIeHKv KaqecTBa oKa3aHlrt ycnyr
opraHr,r3aqr,rtMl,I COqUUIJIbHO|O

o6cryxunanua, Koroptu olrpeAenterct
yrrornoMorreHHbru Qeaeparrurnr,r opraHoM
ItcnoJIHLITeJIbHon Bnacrvl

13) o6 tluofi untpopnaquu, Koroparl
pa3Meulaerct, ony6nuroarrnaercr no

NOCTABIIIUKA COI'IAJIbHbD(



u ('lnv) pa3MerrleHr,re, ony6nr.rKoBzlHr,re

KoTopofi 
'.BJr''ro'rcs, 

o6r3aTen6HbMv B

COOTBETCTBI,IH C 3'XOHONATEJIbCTBOM

Poccuftcroi OeAepaqnu.

PA3IEn 2

1. Hauvenonanue M)'HHIII{nzrnBHofi ycnyru: npe.qocraBneHrre couraaJr;Horo 06cnyxr4BaHrrr n craquouapuoft ipoplre
2. Ysuxanrsluit HoMep Myullunnamnofi ycnyru ro 6a3oBoMy (orpac:rerouy) flepeqHro: 8700000.99.0.A3204401000
3. Kareroputt norpe6nrerefi MyHlrqunarbHofi ycnyrr4: rpaxAanr,rH, qacrr.tqHo yrpaurnurr.rfi cfloco6Hocrb nr{6o soslroNnocrr oc},ulecrBJrrrb
caruoo6c:ryxunaHle, carMocrotrenbHo nepeABr4rattc.t, o6ecnevraBar6 ocHoBHLIe xIt3HeHH6te norpe6nocru n culy sa6olenaHllt, 'IpaBMbI, Bo3pacra
LI JIV IlAJfi4lII4' I,IHBZIJII,I.trHOCTI,I

4. florca:arena, xapaKTepr.r3yrouue o6retr u (u.nz) ravecreo MyHr{qunirnbHofi ycnyrr4

4.1.fl

Ne

n

Har,rMeHoBaHUe noxa3arenr,
xapaKTepruytoIIIero coaepxaHr.te

MyH r.ruuna,.rLHo n ycryt-u

HauMeHoBaHue
noKa3aTeJrr,

xapaKTepr-r3]'rouefo
floxa3arets xa.lectBa MyHxufl nanbHoi ycnyr 3uaqeuue nora:areJur KarrecrBa MyHl,tufinanbHofi yclryflr

ycnonu (Qopusr)
OXA3AH}I'I

MyHnUHIIaIIEHot

YCJryTH

HAI,IMEHOBAHI-|E

noKa3aTeJrt

EAHHT{UA I-EMCPEHI4JI NO

OKE14
20 19 ro.r

(ovepe.unofi
rpuuancoaufi roa)

20 2Q roa (l-i
roa ruaHoBoro

nepl-|o,tra.)

20 2l ro'-(2-nl
foa rrnaHoBofo

nepnoaa)KOA

2 5 6 7 8 o

flpeAocraBneHue corlHarbHot-o
n6cwvrpauuo p .Trrm^uehu^n

,{orr nonfrarenet

QopMe BKrroqar oKa3aHrre

couraalrHo-ourorux yc,ryr,
couHarlbHo-Me,{l,luuHcKIIx ycnyr,

coulraJIbHo-nc[xoJIolt{qecK}rx
ycnyr, coq[aJrEHo-

flelarcfnqecKrD( ycnyf,
counaJrbHo-'rpyaoBhrx ycnyr,
coulranbHo-rrpaBoBbrx ycnyr,
ycJryf B ueJlf,x noBllrlre Hwr

KOMMyHHKaTT{BHOTO [OTeHUIraJla
[oJD/qare.len coUHaJIbH6rx ycJryr,

rloJryqaroul{x
coulrarrbHHe ycJryrn or
o6qero qHcJra

nonfraTenefi
cour{aJrbHbrx ycnyl,
Haxo,{tul{xct Ha

COUTAJIbHOM

o6clyxuraunn B

opr-aHr,3auur-r

TIPOUEHT 744
l00o/o 100% t00%



rrMero4{x ofPaH}IqeH[t
xIBHetrerTeJIbIIOCTll, B TOM qI{OIe

IeTen-uHBa,II-ttroB

Kofl{secrBo Hapy[eHr{fi
carMTaPHoro
3AKOIIOIATEJIECTBA B

oTqeTHoM rory,
BbltBJreHHfIx npll
npoBeleHnH npoBepoK

npoueHT '144 OYo 0% Qo/o

OTIHO YaosnsrBopeHHocrr
noJrJqaTeJIefi
co bHhrx ycJryr B

oKa3aHHhrx coulltutbHElx
ycJryrax

flpoueHT 744 9U/o 90% 90o/o

YroMureroogaHfle
oP r,3aurrH
CIIEIIHAJII,ICTAM I{,
oxa3LIBl Or.qI{MI,I

coulranEHhle ycJryru

npoueHr 744 He MeHee 80olo He M€Hee 800/0 He MeH€€ 80/o

flogEr eHue KarrecrBa
colvanbHBlx yclryr n
3oo€rnrBfiocfl, wx
oKa3aH!,tr (onpegemercr
r{cxo,4' r-t3 Meponp}rrrrdt,
HanpaBJreHHbrx Ha

tref,TenbHocTr,t
opxaHrBaqr lr rrPH
nPeAo eHHI{

npoueHT 744 80o/o 80o/o 8U/o

oOcryxr,BaHm)

,{oc4mxomr norrynexnr
coulrarrBHLrx ycJryr B

opxaHrBarlHx
(Bo3MoxHocrb

corrpoBoxaeHlrt
NOJIJ^IATE'I' COIIHA'bHbIX
ycJryr
nepe.qDrDKeHI,tU

r€PP mpnlr
y.rPe)Ktrerut
COqIIuUILHOTO

IIPH
no

trpoueHT 744 65o/o 65o/o 65o/o



oocryxrBaHr.n, a rakxe

y mMrr; Bo3MoxHocTb
,llrr caMocTorTelLEoro
nepe,[Br-D(eHut no
Teppr{ToPr4u

y.rpexaeHr,rt
coulliljrbHoro
oocnyxfiBaHr4r, Bxola,
Bbrxo,qa u [ePeMeueHHs

opraHr8aurx (B ToM

nepeaDr{xeHl,rt B

Kpecnax-xoJrrcKax), ans
OTIbIXA B CI,IA'FIEM

IoJIOXeHI-IA, a TaXXe

aocTynHoe pa3MeueHrre
o6opyaoaaunr yl

Hoc eft
lH{DopMaur,rr;

4y6r poBaHr-re

TexcroBlrx coo6uexufi
TOJIOCOBBIMU

coo6uexruuu,
ocHarleHr.re yqpex.qeH[t
coquaJrbHofo
o6clyxr-raaHur suaraull,
BHNOJIHEHHbIMH

penre$no-mvevrsru

o3HaI(OMJIeHUe C IIX
noMorutrc c Huuu ,rcrMn,

3Ha h rt I{Hot

rpaollqecxofi
un$opr'rauxefi rm
TepprrToprrH
yqpe)KleHrr;
ly6lupoaanr.re
ronocoBofi unQopuauur-r
TeKcmBotr
r.rH{DopMaquefi,



cBeToB[,IMll CHfHanaMI{,
r.rHQopMr.rpoBaHHe o
npelocTaBJueMbrx
courrzurr,Hbrx ycnyrax c
IICIIOJIL3OBAHIIEM

pyccKoro xecToBoro
r3brKa (cyplonepeBoaa);
oxa3aHhe IHbIX B[raoB

.{onycrulrue (eosltoxnue) orxnoHeul4s or ycraHoBneHHux roxagarereii KarrecrBa uyuuquna,rrHofi ycnyrz, B npeAeJrax Koropbrx Mygrr qrrnErnbHoe
3a4avve c'rv'faerc . nunolnengrrv (n 7o):

4.2. flolrasaretm, xaparcepr.r3yrorqr.re o6:sen MyHr,rux[an6Hofi ycnyru:

Ne

I],lI]

HarrMeHoBaHne
uoK:L3aTeJtt,

xapar(tepl,I3yrouero
colepxaHre

My H r-ruhrraJr bHo I
ycJryrI,l

H arzue goganlre

uoKa:taTeJu,
xapar(TepLr3yroue

ro ycnoBtxr
(QopvrD
oxa3aHllt

MyHr.ruHnanr,Hot
ycny)-t

flora:are,t; o6T eva MyHr.ruuuarrr,Hoi
ycJryfll

3gaqerure noratate,tq o6teua
MyHuuuflanbHofi ycnyII.t

CpeaHercaoBof pa3Mep fi,Tarbr (ueHa,

rapuQ)

HAUMEHOBAH},IE

noKa3aTeJIt

e,[r.rHr.rqa I-l3MepeHl-{rr

no OKEI,I
20 19 ro.{

(ovepeaHoii

Quuancoaufi
fo.4)

(l-fi foa
maHoBot_o
ueproaa)

20 2L roa
(2-fr ror.

I]JIAHOBOIO

neplroaa)

20 1arcr
(oeepeaHofi

0r.rHaHco
rrrii ro4)

20 4rca
( I -fi ro.a

NJIAHOBOTO

nep[ona)

20 2!ro\
(2-f ro.[

IIAI{OBOTO

nepuoaa)
HAI-tMCHOBA

HIlE
KO,[

I 2 3 4 5 6 7 8 9 l0 ll t2
flpe,{ocraareaue

couuaJlbHoro
o6cnyxl-tBaHl-lr B

crauxoHapHof QopMe
BKJIIO!IAI OKA3AHlIE

ycnyf, couuanbHo-
Mearlur{HcxtIx ycnyr,
couualrhHo-

ycnyf, collua.rbHo-
ne.4aforfiqecKlrx
ycjlyr, couHajrbHo-
TpyIoBr,rx ycnyr,
coulIanlHo-rlpaBoBbIX
ycnyf, ycnyf B uenrx
IIOBLT[IEHI,I'I

KOMMyHUKaTIBHOfO
noTeHur-raJla

Wtclennocrt
rpax,qaH,

IIOIYrl nB rul-lx
coquaJIbHLre

ycnyfu

qe,roBeK 792 l5 l5 l5 33 065 33 065 33 065



rroJr)AI areJre i
coul.raJrr,Hr,rx ycnyr,
tlMeIotllux
ofpaHrz.reHH,
XIi3HE,I(E'TEJIbHOCTII, B

TOM 'tHclre AeTeu-
tlHBAJI H,TIOB

.{onycrzrrarre (nosuoNnue) orKJroHeHvr or ycraHoBneHHr,rx roKa3arenefi o6r,elra uynuqllnanbHofi ycnyrli, B flpeAe ax KoropL,H MyHt4unlanr,Hoe
3a4arrl.e crruraercq nbtnoirHeuHrrtr,r (s 0%):

Hopuarnauufi npaBoBofi aKT

Mlruucrepcrro
couItanr,HbIX
orHoIlIeHr-Ifr
r{erls6uHcxofi

o6racru

18.12.2018
<O6 yrnepxgeur.rz raplrrpoe Ha coqlraJrbHbre ycnyrr.r an.s nocraBrrl[rKoB
couza-rrbHbrx ycnyr, HaxoArurr.rxc.s B BeAeHr.rl.t 9e:r.s6uncxofi o6nacrr.r)

6. flopa4or oKa3aHus llyullqlrna,rsuofi yclyru
6.1 . Hoprlarulnble npaBoBbIe aKTr'I, perynupyorqr4e nopqAoK oKa3aHlrr uynurluua-nrnoli ycnyrn:
<Degepanrnrrfi saKo:r. o"t 28.12.2013 .Ilb 442-O3 <06 ocHosax courzaJrr,Horo o6cryNunanur rpaxaaq e poccuiicroil (Deaepauuu)
3aroH 9enq6EHcrofi o6lacru o'r 23.10.2014 N 36-30 <O6 opranu:aqulr coqua;rr,Horo o6cnyNurauua rpax,qaH e tlers6uHcKofi o6nacrg)

[ocTaBrIr4KaMI.I COUrraJ'IbHtIx ycnyf ))

Iloctasoslesrae flpanurellcraa tlens6uscrofi o6nacru or 3 1 . 10.2014 N 5 82-tI <06 yrnepxgeHr{H HopM nvraHu1- nolyrareleft couuanr,Hbrx ycnyr B
opraHri3aqHtx coqrraJlbHofo o6cnyxhBaHHt, Haxolrrqfixcs B BeAeHr{r4 Ve:rq6uncrofi o6lacrn>
lloctasonlesue flpanzrelscrna rle:rq6uncrofi o6nacru or 31.10.2014 N 588-ll (O6 )TBepx.qeHr4r4 HopMarr-rBoB o6ecneqeHr,u nonyrrarenefi
coql4anLHbrx ycnyr M![KI'IM I'IHBeHTapeM rr nJIoIqaAbIo o{Jrbrx noMeueHHf npu [peAocraBJIeHr.r r4 corII4anbHbrx ycnyf opraHr.r3arIr{tMH coUuiuILHofo
o6c-nyxzaaHlar 9e:rs6uHcxofi o6nacru H npli3HaHHI.I J,'|rparuBrnrrMrr cr.rry HeKoropbrx nocraHosreHuft flpaeurelscrna gerq6uHc(of o6nacrr.r)
flpuxa: MauucrepcrBa coquaJIbHbIX orHorrleHllfi Veas6uHcKofi o6:racru or 1 8. 12.2018r. N! 591 (06 yrnepxgenuu rapu<poe ua coqua:rrHlre ycnyrlr
anr rrocraBrqrlKoB corlHzulbHbrx ycnyf, HaxoA.sruuxcs B BeAeHI,IH qe:rq6UHCKOfi O6naCru>



Ha nuSopuaqzoHHbrx crer{aax B

noMerleHr.rsx MyHI,Iq nar'IbHoro
6roAxersoro yqpex,{enlr.s, B cpeAcrBzx
MaccoBofi r.ruSoplraquz, a ceru
"Znrepuer", B ToM qr.rcJre Ha

oab quarE'HoM cafiTe MyHurrr.r[aJrr,Horo

6ro.qxersoro yqpe){AeHr.rr, npr4 nrlqHoM
KOHCVJIITTI'I DO BaHLIU.

1) o Aare rocy4apcrnenHofi
perrrcTpaqnu, 06
(yrrpear-rTenrxJ, o Mecre HaxoxaeHur,
tf nnua:rax (npu lrx uastuuuu), pexrrMe,
fpaOHKe pa6orbr, KosraKTHbx rene$oHzlx lr
06 a.qpecax e:rexrponnofi nourrr;

2) o crpyKrype u o6 opfaHax
ynpaBneHrrr opraHr,r3arlfir.r coqlralrbHoro
o6cnyxl.lBaHr.r.s;

3) o QopMe coquzrJrbHofo
o6cny)KuBatur, BI,IAax coulianbHr,rx ycnyr,
noprAKe v 06
IlpelocTaBneHr.It, o
couuanbHbre ycnyffi;

4) o qr4cJrer{Hocru nony.rarenei
coqfiurJrbHbrx ycnyr no Qopvav
coqpliulbHoro o6cnyxr.rBaHl,It I,I BrrAitM

couuzlllbltbrx ycnyr 3a cvet 6rogxernrx
accuruoBaHr.ri 6roANeros cy6r,erron
Poccuficxofi @e4epaquu H B coorBercrBr.rt'l
c aoroBopaMg 3a cqer cpencrB tfr.lslrvecxux
nHq r4 (HnH) Iopu.quqecKrrx nr4rl;

5) o pyroao4ureJre, ero 3aMecr[TeJrrx,

ycnoBl.Itx ux
rapr.rQax Ha

B re.renr-re aecarn pa6o.rrrx ariefi co ,[Hr ux co3,4aHr{rr! uonyqeHlxr
TIJII,I BHECEHI{' B HIIX COOTBCTCTAYIOIIIUX I,NMEHEHIli

HanvlIvul o [epcoHaJIbHoM cocTaBe
pa6orHr.rKoB (c yra:anueu c x corJracut
ypoBHr o6pa3oBaHr.rr, KBzrnr4orrKarlHr,r r4

onrna pa6oru);
6) o Marepr4aJrbHo-rexHr.rqecroM

o6ecnegeuuu [peAocraBneHH.s coquaJlbHbrx
ycnyr (naauuue o6opy4onauuux
uoMelleHr.rfi Enfr, npeAocraBneHu.f,
coufiaJlbHbrx ycnyr, B ToM rII,IcJIe

6u6ruorer. o6beKToB cn



cpeAcTB ooyqeHr,rr I.I Bocflr,rTiurr4r, ycnoBr4t
rrvrTaldug. r{ o6ecneqeHr,re oxpaHbr 3.4opoBbt
noryrraTenefi coqrraJrbHbrx ycnyr, IocTyn K

uH(bopMaUr-roHHErM cr,rcTeMaM B coepe
coquzrnbHolo o6cnyxr,IBaHut u ceTu
"I4urepuer");

7) o xo:ruuecrne cBo6oaubrx Mecr aJrt
nprreMa nonfrarenei coqlrarbHbrx ycnyr no

lpopuarr,r coquilJrrHoro o6cttyxuaauut,
tpr-ruancupyerraux :a cqer 6rogxernlrx
accr.rrsogasuft 6roAxeros cy6rerroe
Poccuficxoi @eAepaqzu, a raKxe
OIJIAqVBAEMbIX B COOTBETCTBI,IU C

aoroBopaMu 3a cqer cpeacrn <flrruvecxux
nr,ru r4 (r{nr,rJ ropr,rAuqecKHx nr4rl;

8) o6 o6r,eue npeaocraBnreMr,rx
couHaJrbHbrx ycnyr 3a c.let 6rc.uNernux
accr.rrnonasufi 6roANeros cy6serron
Poccr,rficr<ofi @e4epaquu r.r B coorBercrBr,rlr
c .uofoBopaMr.r 3a cqer cpeacrB Qu:uuecrux
ruq u (uru) rcpnar.rqecKux nr,rq;

9) o Hzunrqulr luqeH:ufi Ha

uo.ureNaulefi nr4rleH3upoBaHr4ro
COOTBETCTBI,Iq C 3AKOHOIATEJII,CTBOM

10) o Quuaucoao-xogsftcrgeHuofi
TE TEJIbHOCTI':

11) o npaBr{nax BuyrpeHHefo
pacnoprAKa .unr nonfrarenefi couua-nrsrrx
ycnyr, fipaBHn{rx BHyTpeHHefo lpyAoBoro
pacnopraKa, KoJrJreKTr,rBHoM AofoBope;

l2) o Haluuurl npe4nucannfi opraHoB,
ocyuecrBJrrloulrrx rocyAapcrBeHHbrf
KoHTponb e c$epe coulraJrbHoro

II OTIIETOB OO I,ICTIOJIHEHI,IU



yKa3aHHbrx peffl];.')aldvir;
12.1) o [poBe.ueHlru aegasucul\4ofi

orleHKr.r KarIecTBa oKa3aHr.rr ycnyr

oocnyxrrBilrrur, Koropiu onpeaefiteTcq
ynolrHoMoqeHr$rM Qegeparuurru opranoM
llclonl{r4TeJrbnofi Bracrul

13) o6 l+rofi unrpoprraaquu, Koropat
pa3Menraercs, ony6ruxoarreaercr flo
perrreHrrro rrocTaBrrlr{Ka coqlanbHbrx ycnyr
u (utru) pa3MerrleHr,re> ofly6ruxoBaHr.re
xoropoft rB:rrrorcr o6r3arenbHEn{u B

COOTBETCTBI,IU C 3AKOHO.UATEJIbCTBOM

Poccrfi crofi (Degepaquu.

r{ACTb 2. Csenenus o B6rnonHqeMtrx pa6orax

PA3AEN

I . Har r{enoeaHr.re pa6oru

3. Kareroplrz uorpe6nrereft pa6orrr:

4. llora-:areau, xapaKTeprr3yroqrae o6reu u (unu) ravecrno pa6orrr

4. 1. Ilorasarerua, xapaxrepz3yrorque ravecrno pa6orrr:



Ne

t/n

HaHMeHoBa HI{e roK?Barerq,
xaPaKTepu3yrouef o coaepxaHxe

pa6orbr

HaurreHosaHlle rloKa3arert,
xapaKTepr,I3yroruef o ycJroBfl s

(Qopuu) ennorueur.ra pa6orr,I

floKa3arerb xa,recrga Da6orbt 3HaqeHLIe uoxa3arert Ka.IecrBa pa0or6l

HAHMEHOBAHI{E

IIOKA3ATCJI'

e!.I-tHl{ua r.BMepeH[q IIo
OKEI4

20 roa
(oqepeAHofi

Qr.ruancoaufi rol)

20_roa(l-fi
foa IuaHoBoro

rIepnoaa)

20 ror
(2-i, ror.

IUIAHOEOTO

neDrzoaa)KOA

I 2 3 4 5 6 7 8 9

,{onycruurre (nosvoNuue) orKJroHeHHr or ycraHoBJreHHbrx rroKa3are.rrefi KarrecrBa pa6orbl, B npeAenax Koropblx Mylll4qunanbHoe 3aAaHue

CI{I4TAETC' BbIIIONHCHHbIM (B %O):

Cpe,{HeroaoBofi pa3Mep rl"'rarbl (ueHa,

rapu0)3Ha.reH[e fl oKa3arelx o6relra paooru
Ha[MeHoBaH e

I1oKa3aTert,

xapar(Tept,3ytouerc
con€pxaHHe

pa6orrt

HaHMeHoBaHl{e
noKiBaTer.s,

xapaKrepr43yrouero
ycnoBnr (QopMbr)

BI'I NOJI I]C H l{.'I

noKa3arelb o6'beMa pa6orLl

,{onycruvue (eosrtroxurre) orKJroHeur,rr or ycraHoBJreHHbD( noKa3arenefi o66eMa pa6orbl, B rlpeAenax Koropblx MyHI,IqlIuaJrbHoe 3aAaHHe cqLrraerct

BbIflonHeHHbIM (B o/o):

ul{e pa3Mep rrnaTLI (q nI,I60 ee t ero BJIEHI,I':

11!

n

Hoplrarnenuft upaBoBoii aKr

BI{n flpurururuii opraH I.a,Ia Houep HaHMeHoBaHIre

2 3 4 5 6



6. Ilopr4ox nunoruenu.r pa6orrr
6. 1. Hopruarunu6re npaBoBbre aKTbr, perynlrpyoulue nops.4oK BbrrorHeHu.f, pa6orlr:

(Haltuenoaauue, HoMep x aara HopMaruanoro npaaoaoro axra)

Cnoco6 lturpoprr.rr4poButHu.s
Cocran pa.avreulaeuoi

9acrora o6nosreHlr.s uHdopvauI4LI

r{ACTb 3. flpo.rue cBeaeHu.s o MyHr.IquuanbHoM 3aAaHr{r.r

1 . OcnosaHl,Ls arg aocporrHoro npeKparrreHrrt Br,Ino.rrHelrltt MyHl4rrr4[a;rbHoro gqar'vfl
Peopranu:aqur MyHr.rur4narbHoro 6ro4xenroro frpex,4eur.rt
IIur.nuAat\ug, MyHr.rqt.lna-[r,Horo 6ro4xerHoro yqpexAeHr.rt
I,IcrcloqeHue uyHI4uI{nzrnbHofi ycnyrrl H3 BeaoMcrBeHHoro nepeqHs MyHr.ruI,rtranbHbrx ycnyr
tr4nste ctlylau HacrynreHlls cLtrya:.1:,z,v, Aenarcql4e BbIno.rrHeHLIe MyHr.rqr.rnzIJIbHoto 3aAaHLIt HeBo3MoxHLIM
I4Hrre ocnosaHur, npeAycMorpennue gefi crryroql{M 3axoHoAareJrbcrBoM

Ns
tln @opvu ronrpolx flepuo4uvuocrl

Opran a4lruu ucrp a\r4r4, ocynlecrBntloqrlft
KOHTpOnb 3a BbInOJIHeHUeM MyHLIqUlaJrbHOfO

3anaHvs
2 3 4

MonuropuHr Exexaapra,rsuo ao 0l Mac, 0l
aarycra, 01 uor6px xanrgoro

Quuanconoro roAa HapacralouluM
HTO|OM C Haqzrna rOAa

ExeroAHo Ao 01 uapra Qunaucoeoro
fo,qa cneayroulero 3a oTqeTH[,rM

HapacTarou.ujM HToroM c Haqana roaa

vc3H



2 llponegenue ruraHoBr,rx ll BHerIJlaHoBbIX npoBepoK B cooreercrslrli c exeroAHbtM nJIaHoM

npoBeaeHHr npoBepoK; no

o6pauleuurv $usuvecrux n (u:ru)
ropHAHrrecKr,rx nHu, opf aHoB

rocyaapcrBeHHofi Bnacrh, oPraHoB

MecTHOfO CaMOynpaB'IeHHt

YC3H

3. Tpe6oeatux K orqerHocrlI o BbInonHeHlrlt MyHHIII{nanr,Hofo 3aAaHHt

3.1. flepuo4r.ruuocrb irpeAocraBneHr.rr orrreroB o BbrrroJrHeHr4r4 MyHI.Iqunaj]bHoro 3anaHvs: exeKBapra,'IbHo; exeroAHo;

3.2. Cpog.r npeaocraBneHr,rr orrreroB o Bbrno;rHeHur.l MyHr,rrlr4rran[,Hor o 3aEaHuA: exexBapranE Ho .4o 01 Mat, 01 aarycra, 01 nor6pr; ex(eroaHo ao 01

MapTa

3.3.I4t]J,te rpe6oBaHr.ts K orqerHocrH o BbrrroJrHeHr.ru MyHHrlunanbHoro 3aAaHlrt: npeAocraBneHrre notcHnreJlr'Hof 3anI'IcKI'I o npHql4Hax uonyqeHut

MyHqqunan[,Hr,rM yqpexaeH]ieM oueHKH psynbraruBHocrr4 co 3HarreHueM ao 0,99 14 (ulu) oqeuxu e$@ettrunuocru co 3HaqeHUeM.[o l.
4.ll]i^as r.rHOopMarllrr, Heo6xoauMar AJrr B[,rnonHeHr.rr (KoHTponr 3a BbInonqeHueM) uynuqunalruoro 3aAaH[s

Vr<a:anfi .{ no 3anonHeHItIo Qoprt uynuquna;lbHof o 3ararull:
1. gacrr 1 <poprrupyercr nplr ycraHoBneHr4rr MyHr,rqunanbHoro 3aAaHr4.s Ha oKa3aHLIe MyHuuunanbnofi yc,ryrrz (ycnyr) n Ha BL,InoJrHeHI4e pa6oru

(pa6or) u cogepxur rpe6oBaHur K oKa3aHHlo MyHr.rqunanbHoft ycnyra (yc:ryr) pas4ensno no rax,4oft a3 MyHIrulrnaJIbHbIx ycnyr c yxa3aHHeM

noprAKoBofo HoMepa pa3aena.

2. Ta6ru\as nyuxre 4.1 qacrr4 I sanorHqercq rlpu ycraHoBneHr.ru nora^rarelefi, xapaKTepl43]'rouHx KaqecrBo MyHI'IqunaiILHo[ ycnyfrr' B

BeaoMcrBeHHoM nepeqHe MyHHuHnaJIbHbrx ycnyr u pa6or.
3. gacrr 2 <fopuupyercr rrpu ycraHoBneHnlr MyHrruuuarrbHoro 3a.qaHu.f, Ha ora3aHlte lryHuqllnalr,uofi ycnyru (yc;ryr) H Ha BbIno,'IHeHI{e

pa6orsl (pa6or) 1a coAepxr,rr rpe 6osa*us K BbrrronHeHuro pa6orsr (pa6or) pa3Aenr,Ho no raxgofi us pa6or c yl{a3aHfieM nopsAKoBoro HoMepa

pa3.qena.

B nyHKTe 4.1 qacru 2 3aflorHtercs [p]I ycraHoBneHltH IIo
Myqr,rq[nanbHbrx ycnyr H pa6or. 9acrr 3 ganolHqetcs B II9JI9M no MyHIIUU[anbHOMy 3aAaHI{IO.


